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Sequential installation of firmware updates Over-the-Air

The installation of a software update for the charging station, the so-called
firmware, takes place with Webasto charging stations via the over-the-air
procedure. This is easy to perform for the customer and is executed seamlessly in
the background. Attention is only required when it comes to the correct sequence.

With the latest backend update, the firmware updates of the charging station are
automatically installed sequentially and thereby the correct order of the software
packages is always initiated by the backend.

New In-App quick start guide

In the Webasto ChargeConnect app,
users can enjoy a revised Quick Start
Guide. All images have been adapted to
the new layout, the texts have been
reworked, and the content has been
designed to focus on the most important

functions.
The guide shows the following contents: - S

. DaShboard N Webasto ChargeConnect app.
= Navigation bar
» Managing charging stations
= Starting charging sessions
= Monitoring charging history
= Group management
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Country selection at login

M From now on, before each new login to the app, the user

must select the current country. This ensures the correct
assignment to the responsible server.

Please Select your country (0)

The selection is supported by a preview of the current
country according to the smartphone information.

Setting groups charging stations as favorite

Until now, only the user's own charging stations could be
marked as favorites within the app.
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Charging Stations

With the new app release in July, the same option is
available for charging stations in the "Group Sharing"
tab. This allows users to mark their preferred charging
stations as favorites and be able to access them more
quickly.
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In addition, the charging stations are now sorted by name in all tabs. This makes it
easier to find the charging station you are looking for.

Displaying the first and last name in the settings

With the new update, the user’s first and last name is
displayed in the user settings in addition to the already
existing email address.

Settings

John Doe
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